
 

 

C2 General 

Customer Transaction Limit 

The following limits to M-Pesa Customer trasnactions as per National Payment System Act 2015 - 

Electronic Money Regulation issued by the BoT. 

  

Items  Tier1  Tier2  Tier3  

Maximum transfer  1,000,000  5,000,000 10,000,000  

Maximum daily transfer  1,000,000  5,000,000  50,000,000  

Maximum balance  2,000,000  10,000,000  50,000,000  

Maximum Yearly Limit*  30,000,000  450,000,000 1,999,999,999 

Not Applicable  

Mandatory KYC 

Requirements**  Default  Photo ID  

ID, Business License and 

TIN certificate  

 

* Maximum yearly limit related to incoming/credit into customer account. Upon reaching this limit, 

customer will be not be able to receive addition funds until the beginning of the next calendar year. 

 

**Acceptable ID is valid National ID, Passport (for diplomats) or NIDA number accompany with any of 

following ID, Voter ID, Driving License and Passport 

 

** For Tier 3. All three documents - ID, TIN and Business License are required. It is not acceptable to 

provide only one or two 

 

 


